Mandatory stand-up talk

Feb. 25, 2004

0xi Clean will mail 75,000 samples through March

USPS managers must deliver this stand-up talk on the Oxi Clean sample mailing
to all available employees, beginning immediately and repeating as necessary
until all employees have received this message.

This message is being sent to alert facilities of this mailing and to avoid undue
stress for our employees and disruption of service should one of these packages
be damaged or broken.

Samples of the powdered cleaner Oxi Clean could be headed to our postal
facility. Oxi Clean will mail 75,000 product samples to customers through March.
An initial mailing of 20,000 went out Feb. 18.

The Oxi Clean mailpiece (hold up the picture of the mailpiece — page 2 of this
stand up talk) is a white flat, approximately 6 1/2 by 8 inches, sent Standard
Mail from Colorado Springs, CO.
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